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easyGUI contact information 
Our official web site is located at www.easygui.com, this is also where you will find our web 
shop. This is currently the only place to purchase our products online. You are also always 
welcome to mail us a PO or request an Invoice at sales@ibissolutions.com 

Support inquiries can be sent to our support department at the below e-mail. 

IMPORTANT NOTE: When making enquiries to the easyGUI support department, you must 
have a valid Support plan, and inquiries should always be accompanied by your unique 
support ID. If you do not have a valid support plan, one can be purchased in our web shop. 
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We try to answer all inquires in a timely manner, usually on the same day. But please bear in 
mind that some days and certain times of the year can be very busy.  
Observe that our office hours follow the Greenwich Mean Time (GMT) + 1 hour. Our offices 
are closed on all weekends and national holidays. 
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